MNMonb3oBaTenbcKoe cornaweHue

MNpuHUMas Bo BHUMaHMe, 4To McnonHuTens npefoctaBnseT nloboMy puaniyeckoMy nuuy, GUsndeckomy nuuy,
OCYLLECTBASOLLEMY NPeANPUHUMATENBCKYIO AeSTeNbHOCTb 6e3 06pa3oBaHUs OPUANYECKOrO UL, UIKN PU3NYECKOMY
JIMLY KaK nnaTHble, Tak 1 6ecnnatHble ycnyru nocpeactsom Caiita, a nonb3oBaTenb ceTn MIHTepHeT nocne
peructpaummu Ha Caite cTaHOBUTCS nonb3oBateneM Caita u ycnyr, npepocraensembix Mcnonvutenem, CTOpOHbI
cornacunucb ¢ 6e3ycnoBHbIM M 6€30roBOPOYHbBIM NPUHATUEM YCIIOBMIA HacTosLwero MNonb30oBaTenbCKOro cornalieHuns
(nanee no Tekcty — CornaweHune) M 0693y0TCA HEYKOCHUTENIbHO MX COBM0AATb.

B cootBeTcTBUM CO cTaTben 435 MpaxxpaHckoro Kogekca Poccuitckon Mepepaumm (MK PD), HacTosdwee
Monb3oBaTeNbCKoe COornalleHne npusHaeTcs odepToi.

B cootBeTcTBMM O cTaTbel 438 MpaxaaHckoro Kopekca Poccuiickoit @epepauum (MK PD), 6e3ycioBHbIM NPUHATUEM
(akuentoM) ycnoswuii HacToawen odepTbl CornaweHns cumTaeTcs

oCyLLecTBieHMe 3aKa3unKoM pernctpaummn Ha Caite nyTem 3anosHEHUS PerncTpaLMoHHONW GOPMbl UBbIPAXKEHUS
cornacug ¢ ycnosusmu CornaleHns npu HaXkaTumn KHOMKKU «3aperncTpupoBaTbCs», pasMeLLleHHoN Ha cTpanuue CanTa
C perucTtpaunoHHon dopmoii. Hactoswee CornaweHune, 3aka4aeMoe NyTeM akuenTa HacTosiwen opepTol, He
TpebyeT ABYCTOPOHHErO NOANMCAHUS U LEeWCTBUTENBHO B 3NEKTPOHHOM BULE.

B CornaweHuu, ecnn us tekcta CornaweHms npsiMo He BbITEKAET MHOE, CieaytoLme C10Ba M BbipaxkeHus ByayT uMeTb
YKa3aHHbIE HUXE 3HaYeHUS:

1.1. Calt — COBOKYMHOCTb MPOrPaMMHbIX U annapaTHbIX cpefcTB Ang DBM, obecneunBarolimx nybamkaumo ans
Bceobuiero 0603peHns MHOOPMALMKU U AaHHbIX, 06beAUHEHHBIX OOLMM LLeNeBbIM Ha3HAYeHUEM, MOCPEeACTBOM
TEXHUYECKUX CPeLCTB, MpUMeEHSEMbIX AN cBa3u mexay IBM B cetn MHTepHeT. Cant poctyneH lNonb3oBatensm no
YHUKaNbHOMY 31EKTPOHHOMY aapecy unu ero bykseHHoMy obo3HaueHuto. [Mog Cartom B CornalieHun noHMMaeTcs
Cant UcnonHutens, pacnonoxeHHoli B cet MHTepHeT no agpecy http://www.free-write.ru.

1.2. NMonb3oBaTeNb — NOAb30BATENb CETH VIHTepHeT u B yactHoctu Caiita.

1.3. 3akaszuuk — [lonb3oBaTenb, Npolweawnii npouenypy peructpaumm Ha Caite, MMeIOLLMIA CBOK IMYHYIO CTPaHULYy
(Mpodwnnb/akkayHT), pasMelleHHyto B base aaHHbIx Ha CaliTe C Lenbio noncka paboTbl MK ¢ Lenbto noucka Opu-
panTtepa.

1.4. ®pu-paiitep — lMNonb3oBaTenb, NpoLIeAWNiA NpoLesypy peructpaumm Ha CaiTe, UMEKOLWMIA CBOK SIMYHYIO
ctpanuuy (Mpodunb/akkayHT), pa3melleHHyt B base naHHbIx Ha CaliTe ¢ Lenblo noucka paboTbl.

1.5. Pabotogarens — [lonb3oBatens, Npoleawuii npouenypy pernctpaumm Ha CaiTte, UMEKLWNUIA CBOKD JIMYHYHO
ctpanuuy (Mpodunb/akkayHT), pa3MeLleHHyo B base aaHHbix Ha CalTe ¢ Lenbio nomcka Opu-panTtepa.

1.6. MNpodwunb/akkayHT (Mpodwunb) — nuuHas ctpaHuua @pu-paritepa unu Pabotopatens Ha CaiiTe, LOCTYNHas BCEM
Monb3osartenam Cawta.

1.7. basa paHHbix Calita — coBokynHocTb [poduneit ®pu-paiitepos u Pabotonateneit Ha CanTe.

1.8. YueTHag nidopmaumsa 3akasumka — yHUKanbHoe umsa Monb3oBaTens (NorvH) v napons Ans Bxoaa Ha Canr,
yka3biBaeMble [lonb3oBatenem npu pernctpaummn Ha Caire.

1.9. Ycnyru - MnatHble n becnnatHble ycnyrmu Micnonvutens, npegoctasnsemMblie McnonHuTenem Ha ycnoBumsx
CornaweHus 3akasumnky nocpepcrtsoM Canra.

1.10. MNnaTHble ycnyru — BO3Me3fHble YCNYru, npepnoctasBnsemMble McnonHutenem Ha ycnosusx CornaweHus
3akasuunky nocpeacrtsoM Canra.



1.11. becnnaTtHble ycnyru — yciyru u BO3MOXHOCTH, npefoctaBnsieMble McnonHuteneM Ha ycnosuax CornaiieHums
3aka3uuky nocpeacrtsom Caita, He Tpebyrowme onnatbl CO CTOPOHbI 3aka3uyumka. Bce Yenyru, npsiMo He Ha3BaHHbIE Ha
Cavite nnaTHbIMKM, NpeaoCcTaBnAoTCS 6e3B03Me34HO U Npu3HatoTCa becnnatHbIMKU ycnyramu.

1.12. MepeueHb nnatHbix ycnyr — lpunoxeHue N21 k CornaweHuto, 9BnsolLeecs HEOTbEMIEMOW YaCTbio
CornaweHuns u copepxaliee nepeyeHb npefocrasngemMolx Micnonuutenem nocpeactsoM Cawta MnaTtHbix yenyr, mx
CTOMMOCTb, YC/IOBMS U CPOKM UX OKA3aHMS, MOCTOSIHHO pa3sMelleHHble B mybnnMyHoM goctyne Ha Cante no agpecy
http://www.free-write.ru/services

1.13. Cyet UcnonHutens — pacyeTHbi cyeT McnonHutens B baHke (KpepuTHOM opraHusaumu), 1Mbo B NAaTEXHbIX
cuctemax Avpekc.leHbrn, Webmoney 1 MHbIX NnaTeXHbIX CMCTEMAX, NpefcTaBneHHbixX Ha Canre.

1.14. Nvuesoit cueT 3akazumka Ha CaliTe — cucTeMa yyeTa AeHEeXHbIX CpeacTB Ha CaiiTe Mo pacyeTHbIM onepauusm
CTopoH, pacnonoxeHHas B JIMuHOM KabuHeTe 3aka3suumka.

1.15. JInuHbIM KabuHeT 3aKa3umka — COBOKYMHOCTb 3aWMLLEHHBIX CTPaHUL, Ha CalTe, cO34aBaEMbIX NPU PErUCTpaLIMm
3aKa3umka, Ha KOTOPOW 3aKa3uymK OCyLLecTBAsSeT BbIOOp M 3aKa3 Ycayr, BHeCeHWe CpeacTs Ha JIMueBow cyeT u
nepeyucneHme cpeacTs B onnaty MnaTHbIX YCIyr, yYeT CpeacTB, MCTOPUIO NMIATEXEN, a TakKe Nob3yeTcs
becnnaTHbIMKM ycayramMu, B TOM YUCie, HO, HE OrpaHUUYMBASACH: OCYLLECTBASET CO34aHME 0OBABNEHUI, NOANEXALLMX
nocnepyrowen nybnmkaummn Ha Cavite, u MHbIX becnnatHbix ycnyr. JocTyn K JIuHoMy KabuHeTy ocywecTsngeTcs
3aKa3uMKoM NocpeacTsoM BBoAa YYeTHOM MHPOpMaLMKM 3aKasumka.

1.16. Aktmaumsa MnatHom ycnyrn — cnucanume ¢ Jinuesoro cyeTta 3akasumka Ha Caite ctoumoctu Yenyr, BblOpaHHbIX
3aka3uMkoMm, M nocnepyollee npenocTaBieHne eMy 3Tmx MNnaTHbIx ycnyr.

1.17. Mogepaunsa — npocMoTp McnonHutenem pasmellaemMon (Mam niaHMpyeMon K pasmelleHnto — Npemopepaums)
Ha CaiTe 3aKka3unMkoM MHPOPMALMK Ha NpeaMeT ee COOTBETCTBUS NonoxeHuam CornaweHms 1 ycaoBuam
LOKYMEHTOB, YKasaHHbIX B M. 2.3 CornaweHus, a B cnyvasx, npefycMoTpeHHbix n. 3.1.6 CornaweHus — ypaneHue
nudopmauuu c Canta 6e3 ysepomneHums 3akasumka. Mopepauus He aensetca 06s3aHHOCTbIO McnonHuTens, 3a
UCKNIOYEHNEM cnyyaes MpeMonepaLmu, eciv Ha 3TO COAEPXKUTCS NMPAMOE yKazaHue.

2.1. icnonHuTenb 0b6g3yeTcs okasbiBaTh YCNYrM 3akasumky, a 3akasumk 0bs3yetcsa cobnogatb ycnosus CornaweHus,
B TOM UKCJIe, HO, HE OFPaHMYMBASCh, ONIAYMBaThb [naTHble yCnyru.

2.2. UcnonHuTtenb okasbiBaeT 3aka3umky Ycayru nyTeM NpefocTaBieHns AocTyna K base gaHHbIX, NpefocTaBneHums
BO3MOXHOCTM OCYLLECTBNATL Ny6AMKaLMKM BakaHcuit u Mpoduna Ha CaifTe, a Takke NyTeEM NPeoCTaBAeHUS UHbIX
BecnnatHbIX ycayr, a Takxke nyTeM npefoctasneHus MaaTHbIX YCIyr, ykasaHHbIX B [lepeyHe nnaTHbIX ycnyr.

2.3. O6a3atenbHbIM ycnoBueM okasaHua McnonHutenem Yenyr B cootBeTcTBumM ¢ CornaweHmeM aBngeTcs npuHsaTme,
cobntogeHne 3aKa3ymMkoM M NpUMeHeHue K oTHoweHMaM CTOpOH TpeboBaHMIM U NONOXKEHUI, ONpeaeneHHbIX
cneayLwmnMm LOKYMEHTaMu:

2.4. cnonHuTenb ocTaBngeT 3a coboi npaBo M3MeHaTb ycnosus CornaweHuns n BCex ero HeoTbeMeMbIx YacTen 6e3
COrnacoBaHus € 3aKa34ymMKoM C yBeJOMEHUEM NOC/IeAHEro NOCPeACTBOM pa3melleHus Ha CaliTe HOBOM pefakumu
CornaweHuns unu Kakon-nMbo ero HeOTbeMNEMOM YaCTU, NOABEPTLLENCS U3MEHEHUIM. [pUHUMas BO BHUMaHMeE, YTO
MHMOPMaLMOHHas paccbika MoXeT 6biTb Npu3HaHa CTOpoHaMKM cnamoM, 3aka3umk 0693yeTcsa He MeHee OAHOro pasa
B MeCsL, 3HaKOMUTLCA C copepxaHuem CornalueHus, pasmelléHHoro Ha CaiTe, B LieNiIX CBOEBPEMEHHOTO
03HaKOMJIeHMs C ero uaMeHeHunsMu. Hoeaa pepakumsa CornaweHus u/mnm kakon-nmbo ero HeoTbeMNeMOM YacTu
BCTYMAET B CMAY C MOMeHTA onybankoBaHus Ha CanTe, eCin MHOM CPOK BCTYNEHUS USMEHEHWI B CUY He onpeaeneH
UcnonHutenem npu ux onybnukosaHuu. Jencteyowan pegakums CornaweHns u Bcex NpunoXeHun K Hemy Bceraa
HaxoauTcs Ha CawTe B nybnanyHoM poctyne no agpecy: http//www.free-write.ru/agreement.pdf.

3.1. MNMpaBa n 0693aHHOCTK NcnonHutens



3.1.1. UcnonHuTenb okasbiBaeT 3aka3zuunky Ycnyrn. O6beM, CpoKM, YCI0BMS OKasaHus YCnyr onpeaensioTcs TUNOM
Ycnyr, npuobpetaembix 3aKa3zumMKoM UK nonyvaeMoix UM 6e3Bo3mesaHo (becnnatHble ycnyru), HO B l06OM cnyyae ¢
Y4YETOM TOr0, YTO BO3MOXHOCTb MM HEBO3MOXHOCTb NOMYYUTb AOCTYN K base AaHHbIX onpeaenseTcs B MOMEHT
3anpoca k base paHHbIx npu nomolm Caita. MicnonHutens He rapaHTUpyeT, 4To MHdOopMauma, LOCTYNHas B
onpefeneHHbIt MOMEHT BpeMeHH, ByaeT [OCTyMHa B 1060 Apyro MOMEHT BPEMEHU HA NPOTSXKEHUU CPOKA
npericteusa CornaweHus.

3.1.2. icnonHuTenb NpenocTaBnseT 3aka3vymky BO3MOXHOCTb CAMOCTOSTENbHO MyBAnKOBaTb MHPOPMALMIO O CAaMOM
3aKasuumke, a Takxe O npeasaraeMbix UM NPOeKTax, BakaHcMaX, ycnyrax Ha Cante ¢ cobnogeHnem ycnoBuii n
MpaBui, U3OXKEHHbIX B AOKYMEHTAX, YKa3aHHbIX B M. 2.3. Cornawenus.

3.1.3. CopepxaHue Ycnyr, CpOKM UX NPeaoCTaBNeHNUS U UHble MapaMeTpbl YCnyru onpeaenstoTcs 3akazymkom
CaMoCTosTeNbHO NOCPeACTBOM Bbibopa Ycnyru u/unu Aktuesauum MNnatHow ycnyru B JInuHom kabuHete 3akasuumka,
WU Ha CTpaHuLe, copepKallern npeanoxeHue MnatHo Ycnyrm (nanee — npomo-cTpaHuua lNnaTtHom ycayrm), unu B
MepeuHe nnatHbix Ycnyr. MNopaaok onnatel u AKTuBaumm Ycnyr onucaH B pasgene 6 CornaweHus.

3.1.4. icnonHuTenb BNpase No CBOEMY YCMOTPEHMIO B OAHOCTOPOHHEM NOpPSAKe U3MEHSATb CTOMMOCTb [naTHbIX ycnyr.
06 usmeHeHunn ctommocTu MnatHbix yenyr McnonHutens 0693aH yBeAOMASTb 3aKa3umka NyTeM pasMelLeHums
cooTBeTcTBYHOWEN MHDopMaumm Ha CalTe Ha CTpaHuue, rae AaHHas [natHas ycnyra npegnaraercs K npuobpeTeHuio,
a TakKe nyTeM BHeCeHWs u3amMeHeHun B [epeyeHb nnatHbix ycnyr. [pu n3meHeHnn ctommocTtu MnatHbix ycnyr
NpeaoCTaBNEHNE YXKe OMAYeHHbIX 3aKa34yMKOM YCayr NPOMCXOAMUT B COOTBETCTBMM C TeMU TapudaMu, KOTopble
LEeNCTBOBANIM HA MOMEHT AKTMBALMKM COOTBETCTBYIOLMX [TNaTHBIX yCnyr.

3.1.5. B cnyyae HapyweHus 3akasunkoM ycnoBuidi CornalueHms, a Takxe yCIoBUiA LOKYMEHTOB, YKa3aHHbIX B M. 2.3
CornaweHus, McnonHUTeNb MOXET NPeaNpUHATL CIeaytoLMe AEUCTBUS NO OTHOWEHMIO K 3aKa3umuKy B MPOM3BOIbHOM
MOpsAKEe B 3aBUCUMOCTHU OT CUTYaLLUU:

- HaNpaBWTb 3aKa3unKy NpeaynpexmneHne, CoaepXallee NepeyeHb HapyLLIeHU;
- HaNpaBWTb 3aKa3umMKy NOBTOPHOE NpeaynpexmneHne, Coaepyallee nepeyeHb HapyLLeHW;
- B OQHOCTOpPOHHEM nopsaake 3abnokuposatb AocTtyn MMonb3osatenent K Mpoduno 3akasumka,

aHHYNMpPoBaThb JIMYHbIN KaBMHET 3aKa3umka v yaepKaTb C 3aKasuuka Wrpad B pasMepe HEMCNOMb30BAHHOMO OCTaTKa
LEHEXHbIX CPeACTB N0 AKTUBMPOBAHHLIM MnaTHbiM ycnyram. Mpu 3ToM UcnonHutens 0653aH BepHYTb 3aKasumky
CYMMY EHEXHbIX CPELCTB, HAXOAAWMXCA Ha JInLeBoM cyeTe 3akasumka Ha CaiTe Ha MOMEHT PaCTOPXKEHMS
CornaweHus no nucbMeHHoMy Tpe6oBaHW0 3aKkaszuuka. B ciydyae ecnm Takue HapyLLeHUs NPUYUMHUAM YiLep6 TpeTbUM
JILAM, OTBETCTBEHHOCTb 3@ HMX MOJIHOCTHIO NIEXMT Ha 3aKa3uuKe.

3.1.6. B TeueHune cpoka aencremsa CornaweHns NcnonHutenb Bnpaee OCyLLECTBAATb Mogepaumio B cnyvasx, Koraa
nHdopMaLms, pasmellaemMas 3akazymMkoM, NponaraHAMPYET HEHABUCTb U/MM AUCKPUMUHALMIO NIIOLEN NO PacoOBOMY,
3THMYECKOMY, NOJSIOBOMY, PENIUIMO3HOMY, COLMANbHOMY NPU3HAKaM; NponaraHamMpyeT ynotpebneHune HapKoTU4ECKUX
M NPOYMX CPELCTB, HAHOCALLMX Bpes 340POBbHO; NPU3bIBAET K 6ecyenoBevyHOMY 06paLLeHuI0 C KMBOTHbIMK; HapyLlaeT
MpaBa HALMOHANbHbIX M MHBIX MEHbLUMHCTB; COAEPXKMT NPM3bIBbl K HACMNLCTBEHHBIM LEWCTBMAM; HapyllaeT npaBsa
aBTOPOB U UHbIX BNALENbLEB MHTENNEKTYAIbHbIX NPaB.

3.1.7. icnonHuTenb 0643yeTcs He pasrnawaTtbh TPETbMM MLAM YUeTHY0 MHPOPpMaumio 3aKkasumka.
3.2. lMpaBa 1 06513aHHOCTM 3aKa3umka

3.2.1. 3aKkasumk 0653yeTca MCnonb30BaTb MEPCOHabHbIE JaHHbIE, pa3MeLlleHHble B base AaHHbix CaiTta B
cootBeTcTBUM C DepepanbHbiM 3akoHOM «O nepcoHanbHbIX AaHHbIX» N2152-M03 ot 27 uions 2006 r. n Bcemu
BHOCMMbIMM B HETO M3MEHEHMAMMU B TeYeHue cpoka aenctemnsa CornaleHuns, a UMEeHHO:

- NepcoHasnbHble faHHble U3 basbl JaHHBIX MOTYT MCMOb30BATLCS TOMBKO C Lenblo obecneyeHus hyHKLMOHUPOBAHUS
Caifta 1 nocnenytwlero npegoctasneHns Yenyr 3akasumky McnonHurenem;

- 3aKa3uuMKy 3anpeLlaeTcs nepeaBaTb CBEAEHWUS O APYrMX 3aKa3zumKax, NonyveHHble nocpenctsom Caiita, TpeTbUM
nnuam;



- B C/lyyae ecnu 3akasuuk coxpaHset konuu MNpodunert u3 basbl AaHHbIX Ha BYMaXHbIX UK 3NEKTPOHHbIX HOCUTENSIX,
TO OH 06513aH AenaTb 370 B cooTBeTCTBUM ¢ DepepanbHbiM 3akoHoM N2152-03 ot 27 wmiong 2006 r. 1 Bcemu
BHOCMMBIMW B HEFO U3MEHEHUSIMU B TeueHue cpoka aencteus CornalleHuns, npuHUMas Ha cebs Bce obs3aTenbCcTBa
onepaTopa B TEPMMHAX AAHHOMO 3aKOHa;

- B CJly4ae HaHeceHus ywepba apyrum 3akasumkaMm, CBS3aHHOMO C HEBbIMOJIHEHWEM 3aKa3umMKkoM TpeboBaHuUM
®depepanbHoro 3akoHa N2152-03 ot 27 uiona 2006 r. M Bcex BHOCUMMBIX B HErO U3MEHEHWI B TeYEHME CPOKa
nencteus CornaleHuns, OTBETCTBEHHOCTb 33 3TO NMOJIHOCTBIO IEXMUT Ha 3aKa3umke.

3.2.2. 3aKa3umKy 3anpeLLaeTcs nepefasaTb CBOK YUYETHYO MHDOPMaLMIO TPETLUM JIMLAM.
3.2.3. 3aKa3umK MMeeT NpaBO CaMOCTOSTENIbHO U3MEHATb MApOsb, He yBeaomaa 06 3ToM McnonHutens.

3.2.4. 3aKa34mK MMeeT NPaBO BHECTU NHOOYI0 LEHEXHY CYMMY MO CBOEMY YCMOTPEHMIO C LeNIbH0 NMOMONHEHUS
Jlnuesoro cueta gng nocnepyrowwen Aktueauuu yenyr. MHbopmaumsa o ctoumoctu MnatHeix yenyr McnonHutens
copepxutcs B lNepeyHe nnaTHbIX yCayr, Ha NPOMo-CTpaHuue MnaTtHow ycnyru, B JIuuHOM KabuHeTe 3akasumka.

4.1. Undopmauma o 3aKkasumke, pacnosioxeHHas Ha ero Npodune, coaepXuT (MOXET COLEePXKaTb) ero nepcoHasnbHble
[LaHHble. [Tpy 3TOM TakMe nepcoHanbHble AaHHble 3aKa34yMKa SBAATCS 06WenoCTyNHbIMUY, M Nto6oM MNonb3oBartens
CaitTa MOXeT 03HaKOMMUTbCS C HUMMU.

4.2. YunTbiBas, YTO NEPCOHANbHbIE fAHHbIE C COrNAcKs 3aKasymKa ABASIOTCS 06WefOoCTYNMHbIMK, TEM HE MEHee,
MUcnonHutens npu 06paboTke NepcoHanbHbIX AaHHbIX 3aKa3uMKOB 06A3YeTCsl NPUHATL BCE OpraHM3aLMOHHbIE U
TEXHUYECKME MEPbI A9 UX 3aLUMUTbI OT HECAHKLMOHMPOBAHHOIO A0CTyNa CNocoboM, He NpeaycMoTpeHHbIM CaifToM.

4.3. OpHAKO He UCKITIYEHO, 4TO B pe3ynbTaTte c6os B paboTe CaiTta, BUPYCHOM MM XaKePCKOM aTaku, TEXHUYECKMX
HEUCNPaBHOCTEN U MHbIX 0OCTOATENLCTB NEPCOHANbHbIE AaHHbIe 3aKa3ynKa MOryT CTaTb AOCTYMHbIMU U APYrMM
nMuaM. 3akasuuK 3TO MOHMMAET M COrNaLlaeTCs C TeM, YTO He ByneT NpeabaBAsTb NPETeH3UK K MicnonHuTtento B
CBSI3M C 3TUM, YYMTbIBAS, YTO OH JE/aeT CBOM NepCOHAsIbHbIE AAHHblE 0BLLEAOCTYNHLIMMU.

4.4, B cuny Hactoawero CornaleHus, ykasbiBasi CBOM NepCOHanbHble gaHHble Ha CaiTe, 3aka3ymk 6e3ycnoBHO
cornaliaeTcs:

- C NpefocTaB/ieHMEM NEePCOHANbHbIX AAHHbBIX HEOTPaHUYEHHOMY Kpyry nuL, npu nomolum CanTa;

- ¢ 06paboTKOM NepcoHanbHbIX AaHHbIX MicnonHuTenew;

- C pacnpoCTpaHeHMEM NepCoOHANbHbIX AaHHbIX Npu nomowm CanTa;

- C UHbIMUK AeiCTBUSIMU UCNONHUTENS B OTHOLIEHWM TaKnX AaHHbIX B CBA3M C GyHKUMOHUpoBaHueM CanTa.

4.5. Pasmewwas Ha CaitTe cBOM NMepCcoHasbHble AaHHble, 3aKa3uuK NOATBEPXKAAET, YTO AeNaeT 370 LOOPOBObLHO, a
TakXe YTo OH AO06POBONILHO NpefocTaBnseT ux McnonHutento ans 06paboTku. Ecnn 3akasumk He cornaceH ¢
BblLLIEYKa3aHHbIMU YC/IOBUSIMU, TO OH HE JO/MKEH perucTpupoBatbcst Ha CaiiTe UM LOMKEH HEMELNEHHO YAANWUTb CBOM
Mpodunb 1 ncnonbsosatb CaT MCKNOUMTENBHO Kak lNonb3oBaTtens.

4.6. icnonHutens 0bpabaTbiBaeT TONbKO Te MepCOoHaNbHbIE AaHHblE 3aKa3uMKa, KOTOpble OblM pasMeLleHbl UM Ha
CanTe. lMepcoHanbHble AaHHbIe 3aKa3unka 06pabaTbiBAOTCS C NOMOLLbLID MPOrPaMMHO-ANNAPATHLIX U TEXHUYECKUX
cpepcte CanTa.

4.7. Llenbto 06paboTKM MepcoHaNbHbIX AaHHbIX 3aKa34YMKOB SBNSETCS cOCTaBneHue basbl AaHHbIX 3aka3zunkos CanTta
ans obecneyeHuns dyHKumMoHmMpoBaHusa CalTa u nocnenyowero npeaocTasneHuns Yenyr 3akasumky McnonHurtenem.

4.8. NepcoHanbHble AaHHble 3aKa3unka 06pabatbiBatoTCs MicnonHMTENEM B TEYEHUE CPOKA MX pa3MelleHus Ha CaTe.
Mocne pasMewieHmns Ha CaiiTe nepcoHanbHble AaHHbIe XPAHATCS B 3a610KMPOBAHHOM BUAE A0 NPeKpaLLeHuns
neatenbHoCTM MicnonHUTens Kak lpuaMyeckoro nuua Ans ux aHanusa Ha npeameT MoleHHuYecTBa lNonb3oBaTens B
OTHOLUEHMM TPeTbUX NuLl. [Mpu 3ToM McnonHutenb He yaanseT nepcoHanbHble AaHHbIe No 3anpocy Nonb3oBatens ang



cobnoaeHns NyHKTOB HACTOSILLErO AOrOBOPa, OCHOBbLIBAsACh Ha N.5 cT1.21 ®epepanbHoro 3akoHa N2152-M3 «0
MepCcoHanbHbIX AAHHbIX».

4.9. CornacHo n.5 ¢1.21 152-®3 «O lNepcoHanbHbIX AaHHbIX», 00paboTka McnonHuTenem nepcoHanbHbIX AaHHbIX
3aKa3umKa oCyLeCcTBASETCS B Lensix PyHKUMOHMpoBaHus CaiiTa U NpOBEPKM NePCOHaNbHbIX AaHHbIX [onb3oBaTens
Ha NpegMeT MOLWWEHHUYECTBA B OTHOLWWEHUMU TPETbUX NLL M caMa no cebe nx obpaboTka CakiToM He MOXET NoBneYb
KaknMx-1Mbo HeraTMBHbIX NOCNEACTBMI Ans 3aka3umka. [1pu aToM McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a
MCMOMb30BaHME NEPCOHANbHbIX AAHHbIX 3aKa3uyuKa APYrMMU INLAMM.

4.10. 3aka3umk 0693yeTcs He pa3MellaTb Ha CaliTe NepcoHasbHble AAHHbIE APYIMX NNULL, @ TAKXKE HE UCMO/b30BaThb
nepcoHasnbHble AaHHble APYrMX 3aKa3unkoB mnu Monb3oBaTtenei KakuM-1mbo 0b6pasoMm, He COOTBETCTBYHOLLUM
TpeboBaHMAM 3akoHoAaTeNnbCcTBa PD, B NpOTMBOMNPAaBHbLIX MM NPOTMBO3AKOHHbIX LENsX, B LENsSX U3BNeYEHMUS
BbIFOAbl M NOObIX UHBIX LLeNISX, He COOTBETCTBYHOLWMX Lenam co3ganHmsa Canra.

4.11. UcnonHuTeNb MMEET NPABO COXPaHSATb apXMBHYIO KOMKMIo U 6e3 yuwepba ans uHbIX nonoxeHuin CornaweHus 6es
cornacus 3akasumka nepenartb AaHHbIe 0 3aKazuuke:

- TFOCyAapCTBEHHbIM OpraHaMm, B TOM 4YUC/E OpraHaM A03HaHUA U CneacTtesnda, U opraHaM MeCcTHOro caMoynpasneHumsa
no X MOTUBUPOBAHHOMY 3anpocCy;

- Ha OCHOBaHWK CyJJ.86HOFO aKTa,

- B MHbIX NPEAYCMOTPEHHbIX ﬂeﬁCTBleUlMM 3aKoHo4aTenbCTBOM PO cnydvasax.

5.1. B uenax nonb3oBaHusa Ycnyramu, npepocrasnseMoiMu MicnonHutenem no Cornawenunto nocpencraom Cavita,
3aKa3uuk LOo/MKeH NPONTU 06513aTenbHy0 NpoLenypy peructpaunm 3akasymka Ha Caiite.

5.2. o 3aBepLueHnmM NpoLecca perucTpauumn 3akasumnk CTaHOBUTCS obnapaTteneM YUeTHoM MHPOpMaLMK 3aKa3umka,
4TO 03HAYaeT, UYTO OH HeceT OTBETCTBEHHOCTb 3a 6e30MacHOCTb YueTHOM uHdopMaLuu, a Takxe 3a Bce, UTto byaer
coenaHo Ha Cante nop YyeTHow MHbOpMaumeit 3akasumka. 3aka3umk obg3aH HeMeaieHHO yBefoMuTb McnonHutens o
ntoboM cnyyae HeCaHKLMOHUPOBAHHOMO focTyna K CaiTy, TO ecTb OCYLWeCTBAEHHOr0 TpeTbMM NMLOM 6e3 cornacusa u
BeAOMa 3aKa3uuka, u/mnun o NoboM HapyleHun 6e30nacHOCTU YUeTHOM MHpopMaumm 3akasumka. 3akasumk
rapaHTupyer, uTo bynet npu pabote c CaiTOM CaMOCTOSTENIbHO OCYLLECTBNSATL 3aBepLleHne paboTbl N0 CBOEW
YyeTHOW MHDOPMaLLMeit NyTeM HAaXaTUS KHOMKKU «Bbixoa» Mo OKOHYAHMU Kaxaown ceccumn pabotbl ¢ CanTom.
McnonHuTens He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHYHO NMOTEPIO UMM NMOPYY AAHHbIX, KOTOPas MOXET MPOU30MTU 13-
33 HApYyLWeHUs 3aKa3yMKOM NONOXKEHUI HacToswero nyHkTa CornawweHums.

5.3. ns Havana pabotbl ¢ CakToM 3aKa3umK fOMKEH COOBLWMTL CBOK YUYeTHY MHDOpMaLUnto (BBECTU JIOTUH U NAponb
Ha CTpaHuLe aBTopu3aLmm).

5.4. lng Hayana ucnonb3oBaHus MnatHbix Ycayr, npesoctaBnsemMbix nocpenctsom Caiita, 3akasumk fOMKEH
npowuseecti AkTnBaumio MnatHbix ycayr. [ns 3toro B JIMUHOM KabuHeTe UNK Ha CTpaHuue, rae NpencTaBneHa
nHbopMaums o MnaTHoM ycyre ¢ BO3MOXHOCTbIO ee NpuobpeTenus, 3akasumnk Bbibupaet Tpebyemblie MnaTtHble
ycnyri, a nporpaMMHoe obecneyenune Caiita aBTOMaTMYECKM NOACUUTBIBAET UX CYMMapHY CTOMMOCTb. B ciyyae,
eciM cyMMa Ha JinueBoM cyete 3akasumka Ha Caiite Honblue uamn paBHa CyMMapHOM CTOMMOCTM BbIOpaHHbIX MMnaTHbIX
ycnyr, 3aKaszuymk UMeeT BO3MOXHOCTb AKTMBMPOBATb lnaTHble ycnyru. B cnyyae, eciv cymMMa Ha JlMuesoM cyete
3akasumka Ha CaitTe MeHbLie CYyMMapHO CTOMMOCTH BbIGpaHHbIX MnaTHbIX ycnyr, 3aka3uuk MOXeT BblbpaTb Apyrue
[natHble ycnyru unm BHeCTM HeobxoamMMyo cyMMy Ha JlnueBoi cyeT 3aka3sumka Ha Canre.

5.5. MnaTHag ycnyra cumtaeTcs Hagnexalle okasaHHon McnonHutTenem n NpUHATOM 3aKa3umMKoM, ecnun B TedyeHue 1
(oBHOro) AHA C MOMEHTA OKOHYaHWA CPpOoKa AencTBuSs MnaTHOM ycnyru, ecnum yciyra npegnonaraeT Cpok AenCTBuS,
unu B TeyeHue 2 (OBYX) 4acoB C MOMEHTA, Koraa lnaTHas ycnyra npennonaraeT HacTynjeHMe Kakoro-nmbo cobbitus,
He ANSLerocs BO BpeMeHu (C MoMeHTa AKTUBALMKM yCiIyru), 3aka3uuk He 3assun MicnonHuTento B NMCbMEHHOM BUAE O
Heoka3zaHun AKTUBMPOBAHHOW NaTHOM YCAYrU U/MNKN HEHaaNeXalle oKazaHHOM AKTMBMPOBaHHOM naTHOM ycayre.
Mpwu 3TOM, Npyu okasaHwuu lNnaTHbIX yCnyr, NpeAnonaratLLmMX CPOK AerCTBUS, claYa-NpUEMKa OKa3aHHbIX Yciyr
NPOW3BOAMTCS MO OKOHYAHUM KaneHAapHOro Mecsua okasaHus MNnatHom ycnyru u B aTy OKOHYaHUS OKa3aHus



[natHoi ycnyru, ecnu 3TW AaTbl COBNAAAT, TO CAaYa-NpUEMKa OKa3aHHbIX YCnyr Nnpou3BOAMTCS OAMH pa3 — B AaTy
OKOHYaHMS KaneHaapHoro Mecsiua okasaHus NnatHon ycnyru. MncbMeHHas NnpeTeH3ns AOMKHA COAepXaTb
noapo6Hble yKa3aHUs Ha HECOOTBETCTBME OKa3aHHoM MicnonHutenem MnatHoi ycnyrn nonoxeHuam Cornawenus, a
TaKXe A0/MKHa ObITb MOATBEPXKAEHA LOKYMEHTANbHO, B TOM YMCAe, NYTEM NPUIOXKEHUS K NPETEH3UN CKPUHLLIOTOB
(«ckpuHLWOT» (screenshot) — MrHoBeHHoe «doTorpadupoBaHMe» 3KpaHa paboTarLLero KOMMNbTEPA C NOCIEAYOLLUM
3anoMuHaHueM, 06paboTKOM U COXpaHEHUEM pe3ynbTaTa B OTAENbHbIN rpaduueckmii daiin), NoATBEPXKAALIMX
HeHaanexatlee okasaHue lnaTtHoM ycnyru unmu ee HeokasaHue. [1py 3TOM CKPUHLLIOT He SBNSIETCS HEONPOBEPXKUMbIM
[0Ka3aTeNnbCTBOM HeHaa/1exallero okasaHus McnonHutenem Ycnyru.

5.6. B cnyyae noctynneHus B agpec MicnonHuTens NMCbMeHHOM npeTeH3unu, ykasaHHow B n. 5.5 CornaweHus,
OCTaBJ/IEHHOW B COOTBETCTBUM C ycnoBuamu CornalieHns 1 CBOEBPEMEHHO HAaNpaBNeHHOW B agpec McnonHutens,
McnonHutenb 0693yeTcs OCyLLeCTBUTL MPOBEPKY NO 3asBNEHHOMY (akTy HEOKa3aHWUs UM HEHAAJ1EXALLEro OKa3aHus
[natHoM ycnyru u HanpaBuTb B aApec 3aka3umka coriacme C NnpeTeH3nen nnm MOTUBMPOBAHHOE Hecoriacue ¢ Hel. B
cnyyae cornacua MicnonHutens ¢ npeTeH3umen 3akasumka 0 HeokasaHum MnaTtHoW ycnyru unm ee yactm unm
HeHagnexaweM okaszaHuu [naTtHow ycnyru unun ee yactu, UcnonHuteno 0653yeTca NOBTOPHO NpeaocTaBuTb [naTHyo
YCNYry Wan ee 4acTb, B 06beMe, COOTBETCTBYIOLLEM HEOKA3aHHOM UM HEHaLAeXalle OKa3zaHHOM Ycyru.

5.7. Mo nucbMeHHOMyY TpeboBaHMIO 3akasuuka, McnonHuTeNb NpeaocTaBnseT 3akasunky cyeTa-hakTypbl, aKTbl U
MHble 06si3aTesibHble ByxranTepckue LOKYMEHTbI, CBUAETENbCTBYOLME UNOATBEPXKAAIOLWME OKa3aHuMe MnaTHbIX ycnyr
3akazumky no CornaweHuio. YkazaHHble B HacTosweMnyHkTe CornawerHmns LOKYMEHTbl HanpaBasoTCs 3aKa3umky
noutoi Poccum no appecy, ykazaHHOMY B Tpe60BaHMM 3akasumka, nbO BpyvatoTcs 3aKasumky B opuce
NcnonHutens. TpeboBaHWe O NPeAOCTABAEHWUM YKa3aHHbIX LOKYMEHTOB AO/KHO COLEPXKATb BCHO MHPOPMaLMIO O
3aKaszuuke, HeOBXOAMMYIO A/19 COCTaBNEHMUS YKa3aHHbIX LOKYMEHTOB B COOTBETCTBMM C 3aKOHOAATeNbCcTBOM PO, B
C/ly4yae HenosIHOTbI MW HeLOCTOBEPHOCTU AAHHbIX, NPeLOCTaBNeHHbIX 3aKa3unkoM B TpeboBaHuu, icnonHuTenb
BMpaBe He OCYLLEeCTBASTb OTNPABKY YKa3aHHbIX OKYMEHTOB 0 MOMEHTA NpeaoCcTaBneHns 3aka3unkom
CKOpPPEKTUPOBAHHBIX AAHHbIX.

5.8. 3aka3umk, B agpec KoToporo McnonHuTeNnemM HanpasieHbl JOKYMEHTbI BO UCMOSHEHWE MOMOXKEHMIA M. 5.7
CornaweHus, o6g3aH HanpaBnaTb B aapec MICnosHUTENS NONYYEHHbIM OT HETO U NOAMMCAHHbINA CO CBOEM CTOPOHbI
3K3eMNNsp aKTa CAauM-NpUEMKM YCIYT B CPOK He no3aHee 5 (nsTu) paboumx AHENM ¢ faTbl MoaydeHus akta. B cnyyae
HeHanpaB/EHMN aKTa B YKa3aHHbIE CPOKM, aKT CYMTAETCA 1 Npu3HaeTcs CTOpoHaMu NOAMMCAHHbIM.,

MonoxeHna HacToaLwero MYHKTa CornaweHus Takxe NPUMEHAKTCA B C/ly4yae, ecnu yKa3aHHbIﬁ 3aKa3ynMKkoM agpec ona
OTNPaBKKW NOYTOBOro OTNpaBieHNA HE CYLLECTBYET, nmbo no HeMy OTCYTCTBYKOT COTPYAHUKU 3aKkasumnka unm cam
3aKa3umk, 1Mbo 3aKasuumK He yseaomMun McnonHutens o6 MaMeHeHUn agpeca, a TakXe B UHbIX Ciydaax, Koraa B cuny
06BbEKTMBHbIX NMPUYUH aKT COAYN-NMPNEMKU OKa3aHHbIX ycnyr He NpeacTtaBnsgeTcs BO3MOXHbIM BPpYyYUTb 3aKa3‘-Il/1Ky.

6.1. 3aKa3uMK MMeeT NMPaBO BHECTU NIHOOYI0 LEHEXHYIO CYMMY NO CBOEMY YCMOTPEHMIO C LieNIblo NOMoaHeHus Jinuesoro
cyeTta ana nocnepyrowen Aktnsaumu MNnatHoix yenyr. CroumocTsb MNnaTHbIX yCnyr, KOTOpble MOTYT BbITb OKa3aHbl MO
Cornawenuto McnonHutenem, ykazaHa Ha Cante Ha npoMo-cTpanumue lMNnatHon ycnyru, B [epeyHe nnaTHbIX ycnyr,
pa3melleHHoM Ha CanTe no agpecy http://www.free-write.ru/services, u B JIuuHOM KabuHeTe 3aka3zumka. B cnyyae
PACXOXAEHUS AaHHbIX NMPEUMYLLECTBEHHYIO CUNTY UMEIOT AaHHble, MpeacTaBieHHble Ha NPOMO-CTpaHuue MNnaTHoM
ycnyrm Ha Caiite. lNnaTtHble ycnyru, okasbiBaeMble MicnonHutenem 3akasuuky no Cornawenuto, obnaratorca HAC.

6.2. Onnarta MnatHbix ycnyr Mcnonuutens no CornalieHmio oCyLEeCTBSETCS NyTeM 6e3HaIMYHOro nepesoaa
LeHexHbIx cpeacts B Buae 100%-Hol npenonnathl M cnucbiBaeTcs ¢ JIueBoro cyeta 3akasyumka Ha Cante. 6.3.
3aunciieHne OeHeXHbIX CpeacTB 3aka3yMKoM Ha JIMLEeBOM cYeT 3aKasymKka Npomu3BOAMTCS N0ObIM U3 CNOCOO0B,
npeanoxeHHbix Ha CaifTe, BK/OYAs, HO HE OrpaHMYMBAsACh, NMYTEM BHECEHWM AEHEXHBIX CPEACTB B pybnisx yepes
nnaTexxHyto cuctemy duaekc. eHoru, Webmoney, uepes Tepmunansl OCMIT (QIWI) u apyrve TepMuHansl, nyTem
OCyLLEeCTB/EHNS BAHKOBCKOro NepeBoa Kak GU3NYECKMMU, TaK U OPUAMYECKMMU NIMLAMK, MYTEM ONNaThl
MJACTUKOBLIMM KapTaMu (MMHUManbHbIM NaaTex LOMKeH cocTaBnate 150 pybneit), 3auncieHne LEHEXHbIX CPEACTB Ha
JIuueBoii cyeT 3akaszumka NPOM3BOAMTCS B TeUeHMe 3 (Tpex) pabounx fHe C MOMEHTA NOCTYMNNEHNS AEHEXHbIX
CpeacTB Ha pacyeTHbI cueT McnonHutens.



6.4. 3aKa3unk He UMeeT NpaBa coBepLath onaty no CornaweHno MCcnonHUTEN0 CO CYETOB TPeTbUX NnL, Be3
MUCbMEHHOr0 YBEAOMEHUS 3aKa34umMKoM McnonHuTens ¢ nocneayowmm noayyeHMeM NMCbMEHHOro Cornacus
McnonHutens.

6.5. Ha Cavite ong onnatbl M B3aMMOPacyeToB UCMOMb3yeTcs BHYTpeHHAs BantoTa — Checks. (aanee no Tekcry
Cornawenus - Ch), aBna0LWANCS YCIOBHOM eanHMLEN ans pacyeTtoB Ha CanTe u 9BNAIOWAACS BUPTYanbHOWM BantoTOM
(To ecTb He uMetoLWas dr3nM4eckoro BonnoweHms u/unm aHanora). OgHa ycnosHas egunHuua (oamH Ch) cootsetcTyeT
pybneBoMy 3KBMBANEHTY (MM KONUMYECTBEHHOMY 3KBMBANIEHTY YC/IOBHOM BalOTbl, MPUMEHSAEMOM COOTBETCTBYIOLLEN
3/1eKTPOHHOM CUCTEMOM NAaTexen), pacCYnTbIBAEMOMY MO ClieflyHoLLeMY KypCy:

- NpW BHECEHUM 3aKa3UYMKOM AEHEXHbIX CPEACTB B pybnsix uepes nnatexHy cuctemy Avpekc.leHoru, yepes
TepmuHanel OCMI (QIWI), opyrve TepMuHanbl, NpuU OCyLLeCTBIEHUM BAHKOBCKOro nepeBoaa Kak Gu3nyeckumu, Tak
W IOpULUYECKUMMU TULLAMK, NPY OMaTe MAacTUKOBBIMM KapTaMu (MUHUMANbHbIM MAaTex AoMmkeH coctaBnate 150
pybnein) 1 (oguH) Ch akBuBaneHTeH 30 (TpuaLaTtu) pybnsm; npu BHECEHUM 3aKA3UMKOM AEHEXHbIX CPeACTB B pybnsix
yepes nnatexHyt cuctemy Webmoney 1 (oanH) Ch sksuBaneHteH 30 (Tpupuat) WMR (yueTHas efmMHULA (TUTYNbHbINA
3HaK), NpUMeHseMas nnaTexHon cuctemot Webmoney, 3KBMBaneHTHasi poCCUICKOMY pybiito, XpaHALWANACS Ha
COOTBETCTBYIOLMX PEKBU3UTAX 3N1EKTPOHHbBIX KOLIENbKOB 3aKa3uMKOB);

Komuncecnu npn OCyWeCTBNEHUM ONNaTbl NOCPEACTBOM NOAKMHOYEHHbIX TEPMUHANOB, 6aHKOBCKME KOMUCCUM U
KOMMCCHMM MNATEXHbIX CUCTEM BK/KOYEHbI B CTOMMOCTb [NnaTHbIX ycnyr.

6.6. VicnonHuTeneM B OAHOCTOPOHHEM Nopsake, 6e3 npefBapuUTENbHOMO YBEAOMIEHMS 3aKa3umKa MOXET BbiTb
naMeHeH Kypc Ch Mo oTHOLWeEHMIO K py6sito, A TaKXKe MO OTHOLUEHMIO K YCIOBHOM BatOTe, NPUMEHSAEMOM MAATEXHbIMM
cucTeMaMu. MHpopmaums 06 M3MeHeHUM Kypca pasMelLaertcs B JIMYHOM KabuHeTe 3akasumka B pasgene «[onofHuTb
CYeT» M nyTeM BHeCeHUs nameHeHun B CornaweHme.

7.1. IHTennekTyanbHas cobCTBEHHOCTbL MicnonHuTens

7.1.1. In3aitH n nporpaMMHbIv kopg, CaiTta, MHGOpPMaUMOHHOe, rpaduyeckoe, ayamo, Buaeo, GoTo U MHoe
HanonHeHue CanTa, ocywecTtsnsemoe McnonHutenem m pasMewéHHoe M Ha Caite (Kak BUAUMbIe ons
Monb3oBartens, Tak U He BUAMMbIe 6e3 BbINOMHEHWNS CeuManbHbIX 4EVNCTBUI KaK MPAaBOMEPHbIX, TaK U HET),
ABNATCS MHTENNEKTYaNbHOM COBCTBEHHOCTLIO MCnoNHMTENs Unun HbIX NpaBoobnagaTenei, KOTOpbie 3aKUYNAN
cornawenue c McnonHuteneMm, aatoliee eMy NpaBo pa3MeLlaTb YKa3aHHble 06beKTbl MHTENNEKTYabHOM
cobctBeHHOCTM Ha CaliTe MM B ero CoCTaBe, M OXPAHSIOTCS B COOTBETCTBMM C AEeNCTBYHOLWMM 3aKOHOAATENIbCTBOM
Poccuiickoit Mepepaummn. Hukakme 00beKTbl MHTENNEKTYaNbHOM COBCTBEHHOCTH, a TaKXKe nepenaya npae Ha HUX He
aBnaoTca npegmetoM CornatieHus.

7.1.2. NleiicTBUS u/munu Bespeinctene 3aKkasuumka, NOBEKWMUE HapyLeHUe npaB MCNoNHUTENst UKW HanNpaBNEHHbIE HA
HapylweHue npae McnonHuTens Ha 06beKTbl MHTENNEKTYaNbHOW COBCTBEHHOCTH, YKa3aHHble B N. 7.1.1 CornaweHus,
BNeyeT 3a coboii ANs 3aKaszumKa YrosoBHY, MPakAaHCKY0 U aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaatenbcTBoM P®. B cnyyae HapylweHus 3aka3unkom nonoxeHuii n. 7.1.1 nn. 7.1.2 CornaweHus,
McnonHutens Bnpase OCYyLLEeCTBUTL AEUCTBUA No yaaneHuto Mpoduns 3akaszumnka u3 basbl AaHHbIX.

7.2. l/IHTe}'I}'IEKTya]'IbHaFI COBCTBEHHOCTb 3aKa3ymKa U TPETbUX NNL,

7.2.1. 3aKa3umK CaMOCTOSATENIbHO HECET OTBETCTBEHHOCTb B CBSI3M C MCMOJIb30BAHMEM MpPaB Ha 0ObEKTbI
MHTENNEKTYaNlbHOM COBCTBEHHOCTU, COAEPKALLMECS B pa3MeLLAEMbIX 3aKa3unkoM Ha CaitTe MaTepmanax, a Takxe B
MaTepuanax, nepegaBaeMbix 3aka3umkoM nocpencrsoM CaiTa, xpaHauwmecs Ha Caite B JIMUHOM KabuHeTe
3aKasuuKa uam MaTepualibl, KAKMM-IMBO MHBIM CMOCOBOM CTAaHOBSALIMECS AOCTYMHbIMM C MOMOLLbIO UM NMOCPEACTBOM
Caiita BcneacTeme AencTBUiM U/unm 6e3neincTemns 3akasumnka.

7.2.2. 3aKa34mK rapaHTMpyeT yperynmpoBaHue BCeX BO3MOXHbIX NPeTeH3ui npasoobnagarenei n/unvu aBTopos u/mnu
NCMONHUTENEN MU UHbIX TPETbUX NUL, K McnonHuTento, CBA3aHHbIX C MaTepuanamm, ykasaHHoiMu B n. 7.2.1
CornaweHuns, CBOMMM CMNAMU U 3a CBOM cyeT. B cnyyae npenbssneHns McnonHUTento npeTeH3nin, MCKoB,
TpeboBaHWt TPETbUMM IULLAMM MO BONPOCY HE3aKOHHOMO MCMONb30BaHMS 3aka3umMkom Ha CaiTe 06beKTOB
WHTEeNNEeKTYyaNnbHOM COBCTBEHHOCTH, 3aKa3uuK 0653yeTcs BO3MeCTUTb McnonHutento Bce yobITKM, KOTOpbIe NOCAeaHUNA



MOHeC B pe3yNibTaTe TAaKOro HapyLleHWs Unu NpeabsBAeHUS Takux NpeTeH3uni, a McnonHutens BNpaBe pacTOPrHyThb
CornaweHune B 0AHOCTOPOHHEM NopaaKe, ocyLiecTBmB yaaneHune Mpoduns 3akasumka n3 basbl faHHbIX.

7.2.3. NlpuHuMas Bo BHUMaHuMe, uto CaiiT aBnsieTcsa obwenoctynHeimM ang MNonb3oBatenen, a UcnonHutens He
rapaHTUpyeT, 4TO pa3Mellaemble UK npepoctaBngemoble lNonb3oBaTtensamu Ha CaiiTe MaTepuanbl SBAAKOTCS
cBO6OAHBIMK OT TPEOOBAHMI TPETBMX NNL, B Cay4vae, ecnu [onb3oBatenb Uam 3aKasuvumk aBnseTcs
npasoobnagarenem (MAn ero NPaBoONpPeeMHUKOM) Ha 0OBEKTbI MHTENINEKTYasIbHOW COBCTBEHHOCTU, pa3MeLLEHHbIE Ha
Cavite, M ero npaea TeM WM MHbIM 06PA3OM HapyLwWatoTCs € Ucnonb3oBaHmMeM CalTa, NPUMEHNETCS ceaylwas cxeMa
YperynupoBaHus NpeTeH3ni TpeTbUX NKLL;

- B aapec McnonHuTens no 3NeKTPOHHOW NoyTe Ha agpec service@free-write.ru HaNpaBnSeTCs NPETEH3US,
copepxallas uHhopMaumio 06 06bEKTE MHTENNEKTYAIbHOWM COBCTBEHHOCTH, NpaBa Ha KOTOPbIA NPUHAAexat
3a8BUTENIHO M KOTOPbIM MCMONb3YeTcsl He3aKOHHO nocpencTeoM Caifta, C MpUNOXKEHUEM AOKYMEHTOB,
MOLTBEPXKAAOLMX MPABOMOYMSA 3a8BUTENS, LaHHbIE O NpaBoobiasaTene u Konus 4OBEPEHHOCTM Ha AENCTBUSA OT
nMua npasoobnagartens, eCiv IMLO, HaNpaBsoOLLEe NPETEH3MUIO, HE SBNSETCS PYKOBOAMUTENEM KOMMNAHWM
npaBoo6sagaTens uan HemocpeacTBEHHO GU3UYECKMM NULOM — NpaBoobiafaTteneM. B npeTeH3uu Tak xe
YKa3blBaeTCs agpec cTpaHuubl Caiita, KOTOpasi COAEPXKMT AaHHbIE, HapyLwalowme Npaga, U U3naraeTcs nosiHoe
OonucaHue CyTu HapyLeHus npas (Mo4YemMy pacnpocTpaHeHne AaHHOW MHOPMaUMK 3anpeLLeHo npaBoobnagartenem);

- ucnonHuTenb 0643yeTcs paccMOTpeTb Hagexale 0QOpMIEHHYIO NPETEH3UI0 B TeyeHue 5 (natm) paboumx aHen ¢
[aTbl €e NoNyYeHUs U yBeAOMUTb 3a8BUTENS O pe3ynbTaTax ee paccMoTpeHus. B Tom uucne, McnonHuTenb Bnpase
3anpoCuTb AONONHUTENbHbIE JOKYMEHTbI, CBUAETENbCTBA, AaHHble, NOATBEPXAAOLWME 3aKOHHOCTb NPeabIBISeMON
npeteHsun. B cnyyae npusHaHWS nNpeTeH3uMm NnpaBoMepHoKr, McnonHuTenb NpMMET BCe BO3MOXHbIE MEpbl,
HeobxoaMMble AN19 NPeKpaLLeHWs HapyLeHUs NpaB 3asaBuTens.

- npu 3ToM Nonb3oBaTtenb M/vnu 3aKasumk, NpeabaBnas NPeTeH3MI0 B aapec MicnonHuTens, 3aaBAgeT 1 rapaHTUpyeT,
YTO B C/ly4ae BO3HMKHOBEHMS MPETEH3UIA K MICMONHUTENIO CO CTOPOHbI TPETbUX NnL, (opyrux Monb3oBaTtenei u/mnm
3aKa3u4MKoB), CBSI3aHHbIX C HAPYLIEHWEM WX NPaB (B TOM YKUCE NOTPEBUTENLCKMX MPaB) B OTHOLLEHWM
yAaneHHoW/610KMPOBaHHOM MHbOPMaLMKU U/UNK AaHHbIX, 3a9BUTENb NPUHMMAET BCE HEO6XOAMMbIE MEPbI MO
YPEryNMPOBaHUIO NMPETEH3UI, a TaK)Ke BO3MOXHbIX CMIOPOB, B TOM uucie CyAebHbIX, a Takxe, B Clydae
BO3HWKHOBEHUS Yy McnonHUTens ybbiTKOB, BO3MECTUT UX B MOJIHOM 0ObeEME.

8.1. 3aKa3umk caMoCTOATENIbHO OnpeaenseT nepeyYeHb OPraHU3aLUMOHHbIX U MPOrpaMMHbIX (ang 3BM) cpencrs ang
COXpaHeHWs B TaliHe cBoel YueTHOM nHdopMaLumn n obecnevyeHuns CaHKLMOHUMPOBAHHOMO AOCTYNA K HEW.
McnonHuTens He HeceT OTBETCTBEHHOCTb 3@ YObITKM, NPUUYMHEHHbIE 3aKa3UMKy B pe3y/bTaTe pasrialleHns TpeTbum
nmuaMm YyeTHolm MHbopMaumm 3akasumnka, npousowepuero He no BuHe Ucnonnutensa. Ecam nroboe nvuo nomumo
3aka3uumka aBTopusyetcs Ha CanTte, Mcnonb3ysa YYeTHY MHDOPMALMIO 3aKa3umnka, TO BCe AENCTBUS, COBEPLUEHHbIE
TakMM INLOM, ByayT CYMTATbCS COBEPLUEHHBIMMU 3TUM 3aKA3UMKOM. 3aKA3UMK CaMOCTOSATENIbHO HeceT
OTBETCTBEHHOCTb 33 BCE AEWCTBMS, COBepLIeHHble MM Ha CalTe, a Takxe 3a BCe AeNCTBKS, CoBeplueHHble Ha CanTe
JI0O6bIMU UHBIMM IMLLAMM C UCMONb30BAHMEM YUETHOM MH(DOPMaLMK 3aKa3umKa.

8.2. icnonHwuTenb, C NPUMMEHEHMEM MMEKOLIMXCS MPOrpaMMHbIX cpeacTB Ha CaliTe, obecneynBaet 3akasumky
MPaKTUYECKY0 BO3MOXHOCTb CAMOCTOSITEIbHOrO M3MEHEHMS Naponst 6e3 npeaBapuUTENbHbIX YBEAOMAEHUN
Mcnonuutens.

8.3. icnonHuTenb He rapaHTUpyeT, YTo NporpaMmHoe obecnedyeHme CaiTa He COLEPXKMUT OLUMOOK U/mMnu
KOMMbIOTEPHbIX BUPYCOB WM NOCTOPOHHUX PparMeHTOB Kofda. McnonHuTenb NnpefocTaBnsieT BO3MOXHOCTb
3aKa3ymKy Nonb30BaTbCs NporpaMmHbIM obecnevennemM CariTa «kak OHO eCcTby», 6e3 Kakux-1nbo rapaHTui co
cTopoHbl McnonHutens.

8.4. IcnonHWTENb He HECET OTBETCTBEHHOCTM 3@ YObITKM, MPUUMHEHHbIE 3aKa3UuMKYy B pe3y/ibTaTe COOOLEHUS ApYTUM
3aKa3uMKOM He[oCTOBEPHOM MHDOPMaLMK, a TakKe NMPUYMHEHHbIE LeiCTBUAMK (De3LelCTBMEM) ApYroro 3aKasuuka.
McnonHuTens He rapaHTUpYET, YTo MHpOopMaLMs, cogepxawanca B MNpodunax 3aka3umkoBs, SBNSETCA JOCTOBEPHOM U
NOMHOW.



8.5. B cnyyae pocpoyHoro pactopxkeHust CornalieHums o MHULUMATUBE 3aKa34vumKa, BbIPAKEHHOW BMNMCbMEHHOM BUAE,
McnonHuTens BO3BpaLLaeT 3aKa3umuKy LleHeXHble CpeACcTBa, YnaadyeHHble 3akazunkoM VMcnonHutento no CornaileHuto,
33 BbIYETOM CTOMMOCTU PAKTUYECKM OKa3aHHbIX YCnyr.

8.6. 3a HapyweHue npounx oba3atenbcTs no CornaweHunto CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
LEeNCTBYOLWMM 3aKoHoaaTenbctsoM PO. Mpu 3ToM B Nt06OM C/1y4ae OTBETCTBEHHOCTb MicnonHuTens nepeg,
3aka3unkoMm B cyyae TpeboBaHUS BO3MeLLeHMs YObITKOB OrpaHMYeHa pa3MepoM CTOMMOCTU OMIaY€eHHbIX
3aka3umkoM [MnaTHbIX yCnyr.

8.7. icnonHuTens npunaraeT BCce BO3MOXHble yCUAus asig obecnevyeHns HopManbHon pabotocnocobHoctn CanTa,
0[HaKO He HeceT OTBETCTBEHHOCTM 33 HEMCMNONHEHUE AW HEHAANEXALLEE UCTIONTHEHNE 06S3aTENbCTB MO
CornaweHuio, a TakxKe BO3MOXHble Y6bITKM, BO3HUKILME B TOM YMC/e, HO, HE OFPaHMYMBAACH, B pe3ybTaTte:

8.7.1. HenpaBoMepHbix aencteuii Monb3oBaTtenei u/mnm 3akasumMkoB, HaMpPaBEHHbIX Ha HapyLIEHMS
MHPOPMALMOHHOM 6€30NacHOCTM UM HOpPManbHOro GyHKUMoHMpoBaHua CanTa;

8.7.2. Cboes B pabote CalTa, BbI3BaHHbIX OWIMOKAMM B KOAE, KOMMbIOTEPHbIMU BUPYCAMU U MHBIMU MOCTOPOHHUMMU
¢bparmeHTamMu Koaa B nporpaMMHoM obecneyenun Caitta;

8.7.3. OTCyTCTBMSI (HEBO3MOXHOCTM YCTAHOBNEHUS, NPEKPaLLeHuUst u nNp.) MHTEepHET-COeANHEHUI MEXAY CEpBEPOM
3aka3umka un cepsepoM Canra;

8.7.4. NpoBeaeHns rocyfapcTBEHHbIMU M MyHMLMNANbHBIMU OpraHaMm, a TakKe MHbIMU OpPraHM3aLnaMu
MeponpuaTUii B paMmkax CMCTeMbl ONEPATUBHO-PO3bICKHbIX MEPONPUSTUIA;

8.7.5. YcTaHOBNEHUS roCcyLapCTBEHHOTO PEryiMpoBaHus (Unn peryiMpoBaHms MHbIMU OpraHu3aumsaMm)
XO039MCTBEHHOM AeATENbHOCTU KOMMEPYECKMX OpraHU3aLmii B CETU MHTEPHET U/MNW YCTaHOBNEHMS YKa3aHHbIMM
Cy6beKkTaMu pa3oBbiX OrPaHUYEHUIA, 3aTPYAHAOLLMX MU AENAOLWMX HEBO3MOXHbIM UCNONHEHWe CornalleHus;

8.7.6. [lpyrux cnyyaes, CBA3aHHbIX C gencteuamMu (bespenctamem) MNonb3osatenen u/unm apyrux cybbekTos,
HanpaBAeHHbIMU Ha YXYALeHMe obLen CUTyaumnm ¢ UCNoNb30BaHMEM ceTn VIHTepHeT u/unm KOMNbITEPHOro
o0bopynoBaHMS, CyLLeCcTBOBaBLUEH HA MOMEHT 3ak/toueHus Cornaleruns, Takxe Nbbix ApYrux AeNCTBUN,
HanpaBneHHbIX Ha CaiT 1 Ha TPETbUX NUL;

8.7.7. BoinonHeHusa pabot, ykasaHHbix B M. 8.8 n n. 8.9 CornaweHuns.

8.8. VicnonHuTenb MMeeT NpaBo NPoOU3BOAWUTb NpodUNakTMyeckme paboTbl B MPOrpaMMHO-annapaTHOM KOMMieKce
Caita c BpEMEHHbIM NpUoCTaHOBNEHMEM paboTbl CaliTa No BOSMOXHOCTU B HOYHOE BPEMS M MaKCMMaNlbHO COKpallas
BpeMs HepaboTtocnocobHocTu Calita, yBegomnss 06 3TOM 3aKasumka, eciv TEXHUYEeCKM 3TO NpeacTaBnsercs
BO3MOXHbIM.

8.9. B cnyyae HacTynneHus popc-MaxopHbIX 06CTOATENLCTB, @ TaKXKe aBapuii unu cboes B MpoOrpaMMHO-
annapaTHbIX KOMMNAEKCcax TPETbUX NIUL, COTPYAHMYALWMX C MicnonHuTenem, wim AenicTBuid (6e3nencTeuini) TpeTbux
JIL, HanpaBleHHbIX Ha MPUOCTAHOBKY MK MpekpalleHne dyHKUMoHUpoBaHus Cavita, BO3MOXHA NPUMOCTAaHOBKaA
pabotbl Cavita 6e3 npeaBapUTENbHOrO YBEAOMIIEHMS 3aKa3umKa.

8.10. Hn opgHa 13 CTOpOH He HeceT OTBETCTBEHHOCTM 33 MOIHOE UM YAaCTUYHOE HEMUCNOJIHEHME N0 13 CBOMX
0653aHHOCTEN, eC/IN HEMCMONIHEHWE SBASETCS CIeACTBMEM TakMX 0BCTOATENbCTB, Kak HABOAHEHME, NOXap,
3eM/IeTpsCeHUE, ApYyrMe CTUXUIiHbIE 6eACTBUS, BOMHA UMM BOEHHbIE AEUCTBUS U Apyrue 06CTOATeNbCTBA
HEeMNpeoLoNMMOI CUbl, BO3HMKLLME nocne 3aknodeHus CornaweHus u Hesasucsiime ot Boan CTOpoH.

8.11. B cnyyae gencteus 06CTOATENbCTB HENPEOA0NMMOoN cunbl bonee 3 (Tpex) Mecsiues nobas CtopoHa Bnpase B
OLHOCTOPOHHEM MOpsAKe 0TKA3aThCs OT UCMONHEHMSI CBOMX 0064a3aTenbcTB o CornalleHuto (pacToprHyThb
Cornawenue).

9.1. B cnyyae BO3HMKHOBEHMS CMOPOB MexXAay 3aka3ynmkom u McnonHuTenem no BonpocaM, CBS3aHHbIM C
ucnonHeHnem Cornawenuns, CTOpOHbI NPUMYT BCE MePbl K pa3peLleHuto X NyTeM NeperoBopoB MexXAay COOOoi.



[peTeH3UOHHbIN NOPALOK pa3pelleHuns cnopoB obs3ateneH. [peTeH3nm 3aka3umMkoB No NpeaoCcTaBnsgemMslM Yciyram
NPUHUMAIOTCS U paccMaTpmBatoTca McnonHuTenem ToNbko B MMCbMEHHOM BUAE U B NOPsAKE, NPefycMOTPEHHOM
HacToswmM CornaleHnem 1 AerCTBYIOWMM 3aKOHOAATENLCTBOM PO,

9.2. ins pa3pelweHna cnoposB, BO3HUKLUUX MexXAay 3akasumkoM u UcnonHutenem B pe3ynbTate Ncnosib30BaHMA yC}'IyF,
npuUMeEHAETCA CJ'IELI,y}OLI.I,MIZ I'IpeTEH3MOHHbIl7I nopaaok:

- 3aKa34MK, CYMTAIOLLMIA, YTO ero npaBa HapyLleHbl U3-3a AenUCTBUI McnonHutens, HanpasnseT NocaegHeMy no
3N1eKTPOHHOM NoyTe Ha agpec service@free-write.ru NpeTeH3uI0, COAEPXALLYH CyTb NpeabaBnseMoro TpeboBaHus,
060CHOBaHWe ero nNpeabsaBieHus, a TakKe BCe AaHHble 3aKkasumka. [peTeH3uns Takxke HanpasnseTca MicnonHutenio B
NMUCbMEHHOM BMAE NOCPEACTBOM OTNPABKM MO NOYTE USIU C KYPbEPOM;

- BTeuyeHue 5 (NaTu) paboumx OHeH Co AHA NonyYeHUs NpeTeH3mmn McnonHuTenb 0653aH M310XUTb CBOK NO3ULMIO
MO yKa3aHHbIM B HEM NPUHLMMIMANBbHBIM BOMPOCAM M HaMNpaBUTb CBOW OTBET MO aApeCy 3NEeKTPOHHOM NoUThI U
MOYTOBOMY afipecy, yKa3aHHOMY B MPeTEH3MMU 3aKa3uMKoM;

- B C/ly4ae HeLOCTMXKEHUS pa3peLleHns cnopa nyTeM NPeTeH3MOHHOro NopaaKa Crop NOANEXUT pacCMOTPEHMIO B
cooTBeTcTBMU C N. 9.4 CornaweHus;

- UCNOJTHUTENNEM HE PAaCCMATPMBAKOTCA AHOHUMHbIE NPETEH3UN UTN NPETEH3UN, HE NO3BONdKOLWMNE
VI,EI,eHTVIq)VILI,VIpOBaTb 3akKa3uyMKa Ha OCHOBe npenocTaBNEHHbIX UM NPU perMcTtpaumn OaHHbIX, WU NPETEH3UNU, HE
cogepiKawme oaHHbIX, YKa3aHHbIX B HACTOALWLEM MYHKTE HACTOALLETO CornaweHus.

9.3. ins pelweHuns TeXxHM4ecKMx BONPOCOB Npu onpeaeneHnn BUHbl 3aKa3umka B pe3y/bTaTe ero HernpaBoMepHbIX
LEeNCTBUI NpU NoNb3oBaHMKU ceTbto MHTepHeT u CaliTOM B YAaCTHOCTH, MicnonHUTENb BNpaBe CAaMOCTOSTENbHO
NpUBNEKaTb KOMMETEHTHbIE OPraHM3aLMK B KaYecTBe IKCMepToB. B cnyyae ycTaHOBNEHMS BMHBI 3aKa3uuka,
nocnegHuit 06s3aH BO3IMECTUTb 3aTpaThbl HA MPOBELEHME SKCMEPTHU3bI.

9.4. Mpu HepocTxeHUn cornacus Mexay CTopoHamu NyTeM NeperoBopoB, CMop, BbITEKAMLWLMIA U3 HACTOALLErO
CornalueHus, NoanexuT paccMoTpeHuto B ApbUTpaxHOM cyae r. MockBbl (CM 3aKa3umMKOM SIBNSETCS I0puanyeckoe
nuuo), 1Mbo B cyae obLiei IpUCAMKLMM NO MeCTy HaXOXAEHUS McnonHuTens (ecnun 3aKas3umkoM sBAseTcs
du3nyeckoe nmuo).

10.1. CornaweHue BCTYNaeT B CUY C MOMEHTA aKLenTa HacToswen odepTbl 3aka3unMkoM. besycnoBHbIM NpuHATUEM
(akuenToM) ycnoBwuii HacTosiwel odepTbl CornalleHns cCYMTaeTCs oCyLLecTBAeHUe 3aKa3umMkoM perncTpaumm Ha Canrte
nyTeM 3anoJIHEHUS PETUCTPALMOHHONM (OPMBbI U BbIpaXkeHUs cornacust ¢ ycnosuamu CornaweHms npy Haxatum
KHOMKW «3aperncTpmMpoBaTbCsy», pa3MeLLeHHON Ha cTpaHuue CaliTa ¢ peructpaumoHHoi Gopmoi. besycnoBHbIM
NPUHATUEM (aKLLENTOM) BCEX YC/I0BUIA NpefocTaBneHus MNnaTHbIX yCnyr TakKe CYMTAeTCs OCyL,eCcTBAeHMe 3aKa3umKkoM
nnatexa B cyet onnatbl MnatHon ycnyru. 10.2. CornaweHune 3akN04aAETCS HA HeoNpeaeneHHbI CPOK U MOXKET BbiTb
pacToOprHyTo no MHuumatnee nobor 13 CTopoH B Ntoboe BpeMs. [1ng atoro McnonHutens pasmellaeTt yBegoMaeHne o
pactopxeHun Cornawenuns Ha Calite u/mnum HanpaenseT 3aKkasuuky Ha ero Mpodunb COOTBETCTBYHOLLEE YBEAOMEHME,
C MOMEHTa TaKoro pasmelleHus/HanpaBneHus Takoro yBegomneHus CornaweHme cHMTaeTcs pacToprHyTbiM. 3aKa3umk
MoxeT pactoprHyTe CornaweHune nyteM yaanenus csoero lNpodunsa c Caita.

10.3. Hactosiutee CornaleHne pacnpoCcTpaHseT CBOe AEMCTBME HA 3aKa3UMKOB, OCYLLECTBMBLUMX PEFUCTPALIMIO A0
[aTtbl onybnmkoBaHua Hactoswero Cornawenuns Ha Canre.

10.4. 3aKka3umnk 0693yeTCs CaMoCTOATENbHO 3HAKOMUTLCS € ycnoBmuammn Cornawenns. Ecnm 3akasumk He cornaceH ¢
ycnosuaMu Hactoswero CornaweHus, To OH JOMXeH HeMeaneHHo yaanuTb ceor MNpodwunb ¢ CanTta, B NPOTUBHOM
c/lyyae Npoao/IKeHUe UCNoNb30BaHMA 3aKka3umkoM CalTa 03HavaeT, YTo 3aKa3umK COrnaceH C yCoBUSIMMU
CornaweHus.

10.5. MNMpu onpeneneHnmn cpokos onpeneneHme BpeMeHn coseplieHns CTOPoOHOW MU TPETbUMU NULAMU OENCTBUS
(6e3pencTBua) ncumcngetcs No MoOCKOBCKOMY BpeMeHW.



11.1. CTOpOHbI AOTOBOPUSIUCH, YTO MPU UCTIONHEHWUMU (M3MEHEHWU, LOMONHEHWUM, npekpaweHnn CornaweHus
LOMYCKaeTCs MCNosb3oBaHWe noanucel npeactasutesnein CTOPOH, a TakxKe MX NeyaTtei, C NOMOLLbI CPeACTB
(HaKCMMUNBHOW CBA3M, MEXAHUYECKOro UM MHOFO KOMMPOBAHMS, 3NIEKTPOHHO-LMGBPOBOM Nognncu nnbo MHoro
aHanora co6CcTBEHHOPYYHOW NMOAMMUCU PYKOBOAMUTENEN U NevaTei opraHmsaumit. CTOpoHbl MOATBEPXKAAIOT, UTO
DOKyMeHTbl K COrnawerunto, noanucaHHble U 0hOpMIEHHbIE YKa3aHHbIM B HACTOSILLEM NMYHKTE CNOCO60M, UMetoT
IOPUAMYECKYIO CUNY M 06s13aTeNbHbI AN UCnonHeHus CTopoHaMMu.

11.2. CTOpOHbI NpU3HAtOT N06YI0 MHPOPMaLUMIO, KacatloLwytocs 3akntoveHns CornaweHuns, BKIYaa nobole
NPUNOXEHUS U OOMOMHEHUS K HEMY, KOMMEPYeCKOM TakHOM 1 0643YyH0TCA CTPOro COXpaHsATb KOHPUAEHLMANbHbIN
XapakTep Takoi uHdopMaLumu, He pasriallas ee TpeTbMM nnuaM 6e3 npefBapUTENbHOTO MMCbMEHHOIO HA TO COracus
Apyroi CTOpOHbI, 3@ UCK/IIOYEHMEM CNYy4YaeB, Koraa 310 Heobxoanmo anga uenen CornaweHuns unm ang packpbitms
COOTBETCTBYHLLMM FrOCYAAPCTBEHHBIM OpraHaM B Cy4asnx, OonpeaeseHHbIX 3aKOHOM. YKa3aHHOe NoioXeHue He
OTHOCUTCS K 06LEen3BeCcTHOM unm 061wenocTynHom nHbopMaumm. CTOPOHbI CYUTAKOT KOHOUAEHUMANBHOM BCHO
LenoBylo MHhOpMaLMIo, epefaBaemyto Apyr Apyry, Kak-To: MHdopMaumus 06 nx kaneHTax, napTHepax, busHec

- MnaHax, ueHax, GUHaHCOBOM COCTOSIHUM U T.4. CTOPOHbI HE LOMKHbI OTKPbIBaThb Takylo MHOOPMALMIO KOMY Obl TO
HM BblNO, 33 UCKIOYEHMEM CIyYaeB, KOFAa 3TO HEOOXOAMMO A5 HAANEXKALLErO BbIMOMHEHUS UX 0653aTeNbCTB NO
Cornawenuto, unu ecnun Takas MHbGoOpMaums aBnseTcs 06LenoCTyNHOM, UK MO B3aUMHOMY COrnacoBaHuio CTOpOH.

11.3. ltobble yBegomneHus, 3anpocbl UAN MHble COOBLLEHUS (KOppecnoHaeHUMs), npeacTasngeMble CTOpoHaMu apyr
LPYry AOMKHbI ObITb OPOPMAEHbI B MMCbMEHHOM BUAE M HanpaBfeHbl nony4vatower CTopoHe no noyrte, nyteM
HanpaBieHMs 3aKa3HOW KOppPeCnOHAEHLMM, NO IEKTPOHHOW nouTe, PakCy UM C KypbepoM, Kak ByaeT couTeHo
uenecoobpasHbiM. [aToi nonyyeHns KOppecnoHAEHLUMMU CHUTAETCS MOMEHT MOAYYEHUS NOYTOBOrO OTMNPABAEHMS, B
TOM YmC/ie 3aKa3HOM KOpPeCNOHAEHLMN, 3NEKTPOHHOIO NOATBEPXKAEHMS AOCTABKM NPU OTNPABNEHMUMU INEKTPOHHOM
noyToM MnKn No Gakcy, N AeHb JOCTaBKWU B CIy4ae OTNpaBieHns KOPPeCNOHAEHUMN C KypbepoM. [pu
paccMOTpeHUM CnopoB B cyae nepenucka CTOPOH NO 3N1eKTPOHHOM noyTe, dGakcuMunbHble coobuieHns byayTt
npu3HaHbl CTOpOHAaMM AOCTAaTOUHbIMU [,0KA3aTeNbCTBAMU, €C/IM HacToswmM CornalleHmeM nNpsaMo He nNpesLyCcMOTPeH
MHOWM Cnocob HanpaBneHWs KOppPeCnoHAEeHLMUM.

KOOpLI,lAHaTbI Ans cBsi3u ¢ MicnonHutenem:

Anpec 3n1eKTPOHHOM NOYTbI 4718 CBA3M CO CNeLManucTamMm OTAeNa NoAAEPXKKU (TEXHUYECKue BoMpocsl): service@free-
write.ru.

Anpec 3n1eKTpOHHOM NOYThI 471 HANpaBAeHUs NpeTeH3ui: service@free-write.ru.

11.4. Tpyu U3MEHEHWUM OPUANYECKOrO CTATyCca, aApeca, 3NEKTPOHHOM NoyTbl, BaHKoBCKOro cyeta CTOpoHa, y KOTOpO
NPOM30LLNN TaKue U3MEHEHUS, 06g3aHa yBeAOMUTb Apyryto CTOPOHY B TeyeHue 5 (NaTu) KaneHAapHbIX AHeW C AaTbl
Takoro M3MeHeHUs MUCbMEHHO, Mo BaKcy, C KYpbepoM UM 3aKa3HbIM MUCbMOM C YBELOMIEHWEM O BPYYEHUU UK B
cnyyae McnonHutens — nyteM pasMelleHuns Takon uHdopmaumm Ha Caite B ny61MYHOM [OCTYNeE Ha CTpaHuLe 06
Ycnyre. [1o nony4yeHus Takoro yBefoM/ieHUs BCe onepaumu, CAenaHHbIe Mo NPeXHUM pekBU3MUTaM, CYUMTAOTCS
Hag/1exalle BbIMOSHEHHbIMM.

11.5. C patbl BCTYNAEHUS B cuny HacTosiwero CornaweHus npekpaLaroTcs ntobbie cornaweHuns no npeamery
HacToswero CornaweHns UAKn aHanorMyHble eMy (BKIKYas NpealecTByYOLLYO 3aktoyYeHnto HacToswero CornaleHus
nepenucky no ero npeamety), umerwune Mmecto Mexxay CTopoHamu.

11.6. Hekotopble NnaTtHble ycnyru, npeaocTasnsemsle MicnonHuTenem, MoryT perynMpoBaTbCs OTAENbHbIMU
cornaleHuamMu (oroeopamm), 3akouaemMbiMmu Mexay McnonHutenem n 3akasynkom U pasMeltaeMbiMu Ha Caite B
HernocpeacTBEHHOM 61130CTU OT TakoM nNpeanaraemont MNnatHom yenyrn. B cnyyae pacxoxaeHns Mexay TeKCTOM
HacToswero CornalleHns 1 cornalleHuns (4oroeopa) Ha oTAenbHyto MnatHyo ycnyry, NpenMyLLECTBEHHYIO CUAY Npwu
onpeeneHn NPaBoOOTHOLEHWI Mexay McnonHuTenem u 3akaszymMkoMm npu npuobpeteHun MNnatHoi ycnyry,
perynMpyemon OTAe/bHbIM COrNalleHUEM (A0roBOPOM), UMEIDT NOSOXKEHMS 3TOr0 3aKNH0HaEMOro Mexay
UcnonHuTenem u 3aKa3yunkoMm cornalleHus (A0rosopa) Ha KOHKpeTHyto [naTtHyto ycayry.

11.7. B CornaweHuu, ecnm MHOe NpsiMO He ciedyeT U3 KOHTeKCTa:



- CCbUIKM Ha «CTaTbM» M «MYHKTbI» €CTb CCbUIKM Ha CTaTbu U NYHKTbl COrnalleHuns, ecau MHoe NpsSMo He YKa3aHo B
Tekcte CornaweHus;

- 3aronoBku CTaTel NpuBeAeHbl UCKNIOYUTENBHO AN5 yA06CTBA U HE AO/MKHbI MPUHMMATLCA BO BHUMaHWE Npu
TonkoBaHuu CornaweHus;

- BCE NPUNOXEHNA K CornalueHuto SIBNSILOTCA HEOTbEMJIEMbIMUM YacTamu CornatleHus.

11.8.B cnydae, ecnu Kakoe-nnbo 13 nonoxeHunin CornaweHuns oKaeTcs HeenCTBUTENbHbIM B Chny 3aKOHa, OHO
6y,EI,€T CYMTaTbCS UCKNOYEHHbIM 13 CornaweHus, a octanbHble nonoxeHus CornaweHus COXPaHAT cuny.

11.9. Bonpocbl, HeyperynmpoBaHHble CornaweHmem n 4OKYMEeHTaMM, yKasaHHbiMM B N. 2.3 CornawweHus, nognexar
pa3peLleHno B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®.



